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FRgels AY FuEol 4 A3 9 Py Hgel AUshe] Y
2 WAt YW BEFS UEhn, ok 3 IR BUL
S(D. Waldos 7 #FeI& 343 93 249 gnojs 2z Sz

gAle] ez A olshgnt.
MFolE A FHISo| 1
A e aa—% A o=
of

3$ﬂmkm&9ﬂ

participatory democracy)
o B2z g, x4 Aol e OM Aol Fejwt ol
FoagAe] FYA] A 84 T SR AxHI AHEFRFA, nd).

5] AE AHA Zo|x EA AH+
A kA A o] Ao os,

o] &7, uH, Fx o—% g3l st FHAE FUHA
2t Utk w=9 SAtE S FHFHE citizen participation’ &2 F 3 3s}h=
Zol B AHo|BR "ARIFA g &5 ARGE HHE Zolth 7] A
o] AR EY Aol ofd HF AgES 7}\“471

3
FAol A 290l SR ArEFolu a5 AF Aww

m\l

LA = O LA
2 A AAol g ARSe oo dFH= *% _ZJSFE} Olﬂi?ﬂ AR 3
oo Thepd FEE olsistn EAsE zle FXI L Y AT F
88 FA F selth AW Fel: TYF FEe FEOE Uehdyn
o

ARk o2 olFgt Fo= 'ARFYE Fo(community involvement), A
zhod(electoral participation), =4 <A(political voice)” ¥ '#HHH FF
&) & (collaborative public action)’e] 4l 7FA] & FH=Z EFZ F 3
(Schugurensky, 2012).



=, Foo] MEe o HAE 23 & e Aot FodeE AR
et g FEOE UeE ¢ glon, FF ZEA 2 7 dA A o
Fe A FoArt TG F Utk &A5F ou Y Fo= FRIY A A
o g2 siME 4 o, AFH ouY o= AA AA Ao FHlo|
A FAAste FF-UL FEAACE SAE ok

W, ARS8 A F-Este] Al FZA(Geoff Mulgan)e 1o A A “ALF]
ilolgk FolojH, of dasty, oJ9A FIst=rt oA AF A g
I FaAdol thall thFd SHAA BEASAT v ARSI EAlY Aot O
Zlo] of a3dA], 183 ofFA AFEAS 4TS 7 A=A tgk
A AEo g Fe AAEAT. olE Fal ARS|FAlo] At AbF e wX]
= G 71x el dis] et 2= AFS S gokgk #YolA Ao
Ut I+ AFEAE ‘Az ez Alg EAE dAstAY AL A
THAE AEd] AT AEE A AT omE Ao oA Tes| Al
2 ofolfoiy 71ES EU%E ARges AHSZE WHEE AESE A4S
omgte= Aoty &, AMFE4lE e o U2 A E THEV] AT AA
o2, EA A} A8F JHH] FES FAHSE = Holth &, ‘A A
TRE FFAVHEE VIR EEL, 1A 5327 AEE A4S W 3l
ow, Od A Eo] FEHO=E JEstal kA= YAlH] FFH A
H| 2 & 9w|dtth= A o]tk(Mulgan, 201D).

=, AHE YL AEE A ik A2 HE WHoeE AHogdAh A
314 EAY AYe A YA AARE st o Yo, 27t
o A= A7) & 4%, A W A wetoA @Sty tkd S A
Ui ok EA AHoAe AR AAAA e Aol & AHolAe=
THE TAZ AAA F oH, 7|&H A3 ¥R oo s AN
AN AESo] AA+= T ABA FAE F4EH ok o3 gFde
2 A3 AF A4S EFH AHH A TS AFAE ZAE e of
ot IR E BFeta, AR EAlolgte AR AFe sHL 5 H
A3 A FAEo] EAEE AAETH

19605 T] o] def = ¥ =
517 2R} EASAT. Telg A2e A8H BA7F AT g
A A e @lel £ ol W3y g8 ERAA Pl @
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A e, 7|23 xpEstE Yo ABEA SAT JE AL
d FASY A= A FAolg= MER SE WA
ATh AE IS o] ] ARSI EA @l

AR S

Aol P AU A FQAEA AFAE 272 A} Frel ke o
Ao AGst= AS oA, FHITole ALY FFAZ7MA A= U
IRl ARIG g Fo] mwlo] HAE AHH YARIstE WS olE tx

o8 HoAFEH

2
23|
Y & T8t A FFATE A Foste] AAFAHE TR
“Co-creation” Wal& A& A2 MFoz SA519Th

l
N
B
K
i
oft
ot
_|>;
ot

o
o

A2 # e FZo gl PN 7R &
A2 = Utk A8 gae Agrgs EA4 2 Had FHe T Wi
of I A EAZT Tdd FAREe] FEZHo|L HFHoE o
st £AE SHATFOEN AR olojolE WA OE FHIL FES
53 A8 g4lS wrEojUlE AHeolth

Ax, AEE Al AR T2 A 9tz HAAIL ol F
A ANES 23 7L Hofo] AEVE T OISt PHAE] A
q 2AE dAste FAR FAste “FAHA  Amdz(Cooperative
Governance)"& T%3tal, FAAE9 UESHIE HEstes 9= AAHY
Hojof gt} mg AE HAI2 ZE Ao wIFAA AGsiE, 22
FAEC] AE FHsld AAAQ] fibs FAEsta EAE dAstes AL
2, Aol MFHQ] AR EAAS 7 U

&, OECD= AlRle olsjaAALe] HoE € AR B 247 1F
Asty, “OECD €#HAXF HuAsHProvisions 8 and 9 of the OECD
Recommendation of the Council on Open Government, 2017)“o| A 7+=3}

3 9tk OECDE 9@ RS “mFFosr 83 43S AUty 93
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S, 444, 494, olABAA Folo UL FeHE AMUs B
3 & Aoath o] Ade AN hFel FFY AW TS INE
B3, olslsta, sledsta, RUHPL, BHE 5 Qojol Anks AN
Ao @t A9 ARE BEA AWNE BH olU topd A
AZe TFstel JRE AFtn FolNPozn FF o4 AR HY
e ¥olm AnE AMT 4 Utk (OECD, 2022)

OECDoNA #Hols Ao wf olsjBA A} ARE TRt 153 stn
9Tt} ol BAAE AR B uHR J|P AWALS, &A, v 7 =
Rol 7| @ AL x33 BE o] WA Q= IFL ur= Atz
B A, A4 g

o wet vk,
= omst

o

-

= A

S|
A, AY, F 2 I37HE AR

Aoleoz, 43 2 o=
2 Fzel RS ojvjaie, Bt & juldAE As Fdsitn A
o= Atk &, OECD= AlH1 olsj #AI A= &ol5 F&EstaL AoH,
=3 AW Feg Zzsta 9l 20 THOECD, 2022),
=3 OECD= AWl o] (Citizen Participation)e] theFsl =m-8 A ols)
3 ATEte, AR ol BAREe] FR 8 FF e oA A
S22z Folsts AL gTEE ] FHsa ok AW FoE AR
8 FT 1 o8 ATHE Auize Y FAE FAANE P4
242 FHW, OECDE ol olsista &/3st7] A8l ta3 22 Al
7FA 8 GAE AAFTHOECD, 2022).
INFORMATION CONSULTATION ENGAGEMENT
* More advanced = When stakeholders
« Twio-way [including citizens +
-_1,1 refationship relationship civil society) are
On J S TCIL] « Requires provision of given opportunity
"'r__‘_"‘f""‘“” r . information plus and necessary
. LI,I_I::.::E.:{_I,::I!‘_,:JH_IM feedbock on resources to
Ir_l:hc_ii;;e_r;ir'ute- o outcomes of collaborate during
informatior process all phases of the
policy-cycie and in
service design +
delivery
J7 1 OECD #tofQ] 3TA (Three Pillars of Participation) *Z &1 OECD(2022)
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A AR, AKX AF (nformation)S AW Fo] %7 GAZ, F& 7|
o] AR ol HAAEANA B8 AR} HolHE AlFgste A 9
m)dc) o] ARE AH oW T Muxo) s w4, Ex, A3 2
FeFs Aweta, AlFlo] olgd ARE VWMo E gJAAAS HE F U=
E St =3 AR AT FEAH IANEY 4 dFo =2, ARG o
ABAAAEC] FF FEY EFS oty EUEHS e H Fa% 9%
< SHHOECD, 2022)

T HAE, 9d4d A3 L 4% (Consultation)& AW ol AAAEZR
B oA, Ak I8 M FH5t e EEHR HstE S8 ol&
HHYgsle Z2 A 25 Yepdn o] dAd A 3 713 AW 2 o]3]#A
A9 g #HE Y&, goE EE AU oAy des #d6t
o A 9 AMu|xe FHE M HFOE Yobd & Ut o]y &
T 2 Y ANH oA AEe] BHE AAH FFS v F Ae 7
3] ZEM2E WFHolal FHsA w

npxjuto g Al o 9 sid (Engagement)S A
o] A Z A2~} AH|Z AFol AR FoAsty FdFe FE F Ae FH
T TAE YErdY. o] TdAA ARl AR 2 & g5
T 2 AE 2 AA o Fofstar oA o A3 A
olg gt Frode WFFolo ANIFHL 4] dFES A
(OECD, 2022).

2. A8 YAl FRze #A

oA A B A AY, AHHNH FUPs B BED )
=, FeZh A A4 82 F Sk ¢ Aol F A5
AB A BA AT AE A WSE Fres BPor ok

AR el o)
4RE) dwae s Ao, AR Hel AE AREel AHH £
ol g3 Felda GTEE PAHE HYE Gepdn, AT Jois
o WE 2 UEd 5 o9lon], oled Felrh AsEAe s A9
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Aol st AL ogrigt. olg g FHAA AFAFoA F3 s
ALE Y4l TR A E st A9 dAsHA Bdo] ok & Aotk
3. FRIFAY T34

T HX8kate} fAgegatEe] AWl FHode FeAAS xR AT
ARl Fe = oo 7]l 1] ofHVRE vIEH sdeld, 9
B (P. C. Schmitten)&= AWl #FA7F IFF9E FAHS= 8 84 F 3
U2 ZtFth 9] g o AA o] olygh AWES oA 3
AE T3l gArAA o] o] Fo] Aok dtpu FAgE Aot} o]k T et A
Edl, 7HE F83% F2 g7 FArt IR JEAE Adste 98-S &
T Aolth. “7|Edolgtes foj& FHHAS grE x3siH, ol& B
3 mRloZ Aol &4, e, a9 F F4Ee A% FHE e IFWo] A
of tigt 875 Bt HEE AHT 4 Atk U HAAE Fa A
g HEE o3 BAS AdPsta 4o AS FEAIZIAR, E =R
TE 875 SFAYE AL o8 FHA o] tHOECD, 2022).

A ek, wule] oA B ARt olo] thd e AT FHele)
94 92 F shpoln, o]& Fvle] s e ABA F9 sholrt
YT Fo HAgL FWOTA ZE VB LTE FFAI, ok 3
A8 FomA Rol® Ao sow nFHET. 53, AT 2o} A
57 Wstz 8| FWel ohFd AW ek WA, 2 Ae] S4
Azol RHEE ZAL HPSE AL oHYAT o dF FFoIA e
o 4TL e AR 2TF FHANA B W, AN FAF dAE
A Aol A FAT 5 glom, FRE old UF $HE AFIE o
P8 RS HE glelt

w3, Frkele AE A dAl, &3] wek= “Wicked Problems®oll &332 o
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2 &3] A =89 3 FEOZE Fo= Fedt FH2de 9 F
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2 9F7] oy gds AEE ZAel dis] =HEY JAG A4, S
“Collective Intelligence” & €83t BHH O E s|dst= ol E=%0] Ao
o] AujH o g WolS R o} 53], &R IFoly AY HERY
A EL FRo] A A Ao YAFEH HAd AAZ7EA e A HA e &
H RAFoEH FAS FFoE ALt AEHHoE RUEHSH, A
Aol M HAAGo 2 FFA, FFAQ, 28 A AF o FAE
7}Hs3kAl FHHOECD, 2022).
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(D "= Fuxo ZPWE: Challenge.gov

Al(Online Open Innovation; OD2 7]|3&e] A= Z2 |7
= IAGSE &4 E AAE FFEte AIHLE, o+
ol “Wisdom of the Crowds“ell &=A3stY F&&A 12
TE5or HE3e 935S FAHS=E dti(nes Mergel,

2018). HRd AR AFo] dFoZ vm AYARE= R EA MEAARZ
of AR FAL F de 7IFIE AFsta olE A
“America COMPETES Acts“& A|A AT o] HEL &

HAola ARl FF AHlE AF A="e NAdH AAddE A F

S

|

olz1g WA =4S 7|¥ro 2 3 ‘Challenge.gov'+ m]=o] thx <l &
ol 4 AX HAl(Online Open Innovation) ZPAZF o =2 2010d@ 7LHEH &
A AL £I9HL Jde BHE-=9 JY EAMA ZEAEo|t. mT
= ’'Challenge’gl= &o1& A&t on, o] &ojs FxFoE =39
— WHHo] 7hesty, B HHEg iYL dldo] oy 'dA & =4
HA'2 A AZITH

.
website of the United States government

)

CHALLENGE.GOV Fodschutiogs  masouces  Suans Conac o NI o reoer |

CHALLENGE.GOV

Where public innovators are inspired
to meet challenges big & small.

Learn how YOU can
participate and make
a difference.

1% Challenge.gov &M 0] ]
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A g UFA dapet S LLE §olE FT 5 Sk oA
& A oA kel g, A, 24 2 AR Y 2E FHoH oA
24 7es BF =t AR AEer 42 ¢ o webA F
3t A, & S0 Axy 5-6357] FE3017TA) B Y HHE &
342018\1)9} 2 A% ADR WFol 3d 5 gtk

FUHOL ADRE TF L UL TS IAA 2 019 DAL S Y
0% Felst @YA 2A A2 A
e 7%/] i At 9 FEE e ADRS BT AdAE 87
]
H

Zol ZHaE 227 9o Yo Aol

AR, E mE I ol BARS ols) BAAIL AR FHH 0 ks
Aolth ol d @ FAAEL ThFF A FA, AR B A A @A,
FF /193 2L TGP THYl T IAAES 1 FEHL 3
zol Aujo] ThE o] Auo] dFL WAL 4FL oWtk B4, BE
GAAE ADRS F3) 25 A shastels Moo AE shAol
k. olzle sbsiAsh Ml YA BHAA Jg FeH Az



Aate s AAE 7 GAAENAA g AR, SARAES T4

< 3 = AT 5 glojof Ak &
A= AdHo =2 ADRES AEsta £4s sdsty] 9] e
Fold AAE A=sfoF o weks &$3 2] ADRO| o

2 584 |

st A2 AEFR] Aoty YA, A3AE BAAFEC] dojol EEst:=
g 5 7 JAT AAFo=E A s BAE F gt Ad3Ae FAAE
o] gto glo] A2 AL o+ v AoltHHEA, 2022)

HFAE By Ao Z=Ao|t} g2 zuzol TZo] BAL FAst=
AEAA FA o] ALgEH AT AUy AL FAUES o= A
T3t FF ARAE Ee AAH dge 7 FAJAE AY E=e AF
F33 FAUAS At Zlolth ol8d WA FAUS Bok gA &8
g e AHo] AT, BJAA ARFUEHY FHort AdEts =
At dHele SR Ak FAVE 22 a9 A Yl sE w FA
A2 FA =AY AE7Eer 4, A9 ¥ AFFdewE Fujzl JiQle =
TA4EHAT. ADR2S AA 1 22 $HoA FdHT, ol 22U A
A(ODR)o]etar 3t} ODR AH| 2= AHE 7[FHoAE AFE & o
2% ZEAZ2Y JdFE dAY = Aok E=3F UDRPSF o] oA &3}

a9

Al dAd o] FAZL Af IAHACcE AFE = s
o]21gt ODR2 ADRE “tiAI"ZA =EE A3 HEFgstAes e
t}.(Alternative dispute resolution, 2023).
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wE A gARe AR F BAL
Hoz A=, Fejol gt AEsiE 5 ATHAEA, 2022)

LA

upx)eto 2 w7Hy ADR

| U 7]#o] F=AVF e Ao E,
ol mel FHEAQA AAE =

A A} 7F A= &&3h. ol H3k 7z
g ADRE ¥9¥3 Fded oz vrw, 32 vdd 3JaArE =4
A s TPy, AT ALe] thEHo|th. AR, F3dTol
97t ADRO &8 922 5o HYFEw, I 4L 3345 =4 A
7 B, A8 = B AE3 ADR Ax A 5oz AWE 4+ du4Al
=4, 2022)

<, ADR& Z7]o] @& 93 8o vlAasd 242 VM= 7+&
ol T4, AR, kAAd, =4, gaf &

77FA] ADR #38E AAsE o™, 1996 ol= 7]1& 7]l conciliation(}a])
) % negotiation(F)<= AHASEAFUT. A

o] ADR ZE2TI51& A7) @Al =2t A o2 A3, AR, 3
A JY, =24, A, 38l 9 o
do] &EH1 o} ol F T &

2t

A
£ A9 5 =% 1996

S A ke Apol7F e T .
g F3s FHo=E o, PAolAe A3ATE Feolel Y shR
FTANA = A3A7E BB S W AR 3hsle} 2AH A= I AAHo] 7459
o] gltHAlternative dispute resolution, 2023).

wHow ADR ¥z $5H 7o AL8uAw, WA zA A
Q =
1

1o

ADR A&7 FstA =d < 7] wiZol ®Hlart ojHo
=0, A #d A A GAAES |

A5 T7F AP AZC w2t A Ee A4S ATE 5 Ao mEkA
ADRE t}hefglh whajo g z3hsle] H4E HYFHA &

dispute resolution, 2023).
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ol Qls) oo o|2x R BAL s ZAxg 7% thy
B¢ et I#u ADRE olA HY A" YAME BAS dshe
W =8¢ FE 572 AUET glor, Be fE AW $5459 o
A ARl TSI ADRE 2ol Uuk tFH WEA Apololq B9
A8l wol SR 1 et

HlEell A 2008 AR e FARES ARl tiE ARE §E
3h7] Aol dF- FAASNA 243 2e ADRE #E3== 878H, 7
o

e s R R
14517 $18) ADRS A% o F&3 9tk ADRY| Q7] 4452 HE
mj

Z10l Mol Ak A el# =7}, ADRo| A% ws] & nvlg B 7Y
ez NE, FAASe EAE 7432 Qst= goloz Aue 4 Qo)

£ Ropl A B4 A2 A5l FAE das, e e WUE
19905 o] Fo] ADR A8 M o

A-g ADR Z23%9S AdEsta &8 7 J&A AF7F HEsiA] o}
ADR =273l a8&Ao] Ad=E = U= HoltHAlternative dispute
resolution, 2023).

teFgk ADR 48 W F 8 WHS o 2o

@O & 2HNegotiation)

ADR 7|¥ ZollAd 714 dg 433 e At 4o AAT Ut
Aoz BAS dAsty] s A HA GAR FF FA LRy

Ak
o A zhel HlEA A HEEA A3 AY gl
& 7198 AT B 28 ol F she %A}X}—%Ol =24 29

qd FHES FAT & Athe= AHolth A4S thE ADR Wl Hls| &4
Aoz i E2 FAAE 58 th(Alternative dispute resolution, 2023).

@ =A(Mediation)



A H3E 7HA A Fow BAAEC] 22xE A e RS 5 9
&S 3o 2AS HY, YA LE, AoA FUg GA FollA XxEE
O 2R Fd TES B2 IS EA BAA FEY FoUt Bast
o 240 25 2ARA S FEsH AR Y oldE =& A
#e T O JdEFS 8. 2AHo] AETSHA BE HAS GAAES
%oy g A5 =TT 4 A tH(Alternative dispute resolution, 2023)

@ Z=A|(Arbitration)

FAE AL FAREY AN AL FHE AES F wpAY W
UE WL AYOR AUHY TR Fere FAAATHAA A7
AL AYsn 1 FHS PolSole YU 25 HAIT 2N F
AL WAT AAE GEAT FB Aol A0k 2HUL YWHo I
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de justice) AI=7F E43HAT. 53], =& B 7t oAM= AHH S
<419l ADReo|] A 3E AT 1980d ) o] Foll= AMS A H|A O 2R E H| X
3 APH Ao ARl tie dAdo] Frheel wel ADROl tidk 4 1
=R THA EA, 2022).

b

AA o] figk #4 2 AlxddAEs Felu == AT
%01 %if’—ﬂﬂ, olell tat 782 WALESHA A0 1995

F; I %

ok 2% of N b

A3t 7Aool HSoE npAEEJ, 1996 = WA
MNPz 2% A7l & Hde da =Ao] 7M. dA &% 4
A= Feli7F Bk ARE fAE e, TP NA Arld o] 2
1Jr A &aFe Agolx dnd e dxrl ofFzom AEHA

T3 2012980 EUS 2AAR S wrgstd gojol o3 A 840l
HAomw, 2016\ 30= ADRES @A3lst7] g AP /o] A=
A Aol A BAAE oFFoz HdodA JHTE AMHEEJAE F
T E NESGES AT AEA, 2022

énﬁoﬁﬁ

o)

> s

B -

Ol
==

olZ3t TF FHI= dAH H TId I FANAE FE FE-5H
+ =9o| FiHI Yot ZF oA = FAF W A EA A s FA
o] HYd ADR A=t dHE A+ ¥, PAF ADRS FE JH ==
A 7Y BABAA A A o S BASIAY, FF AHlE B 3
A okl A Bt BV v ¥F A5 Agske W AFEEHI Q)
53], ¥ EE #1943 CNDP)= &3 dTs Ao osie A4 A<l
4% ADR A== Hriea oA EA, 2022)

@ ADR 7]&#

UM AHE AAF, 20 ADR HAAE A R dAH £

Ade fal gl FHs 7T Jdom, HIA " A EA thd A F
]

ADR 7|#EE A3 E o] A}t oo hEZAQ AAZE, 19830 HHHA
=) A1) 23] 9] (Conseil National des Consommateurs: CNC)= Bz} o5 =
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A g ARTFEA FFNW, £MA BEP, ARW, FEFAM
s gdsis 719 5 grol MAsE Anx B B4 U@ EE, do,
ALz = 3% 9 0ol AHs AZAS 284 REH 7k A
F @, Lelm 2HAY AF 5 F4 /150 FAST ATHAEA,

AE F-8AA=(The Autorité des marchés financiers:
AMP)2 Z#Z29 F5A1H AR q9x, AdEHe FASE 52 A8
ok SHAQA FF7IHEelth AMF= =
| B4 ds 3t Y. Rk o}
A, 53 dA71He] Ay HA=E <
e AAst7] YA 7= A AHMediateur de la Republique) Al =5
Fa ok F7tEAAE 19739 HE SASEY PAFFE Ao A
o, 201199 HFE R 3EA(e Défenseur des droits: DDD)E ¥H 7
AA7A FYEIL ATHA FA, 2022).

e B FES 7|Ne Fo A ogadAd AT FHEY Y &
29 ¥3)(Commission Nationale du Débat

Public: CNDP)= 342453 #HE T8 A3, AAZ = HHg =
S 121 WB 7] T O E A

>

RAES tie FE3E FEstL Stk CNDPE 574

1995 “Barnier ®” o wah APHA oM, LA F3hE T3 wo<s
A% Aoy Z2AEC thd TUHY IFE vA= A AR Fos
Al ok @R AL CNDPolAl 874 =& /i SHdA dids
of gt F23E AAStES 24Y 4 Aok =3 CNDP= A3 F3 A
ghol Ax #d 713 2 fEvide] e wep FEsiet dEE ARl
el AZS AAlsta v CNDP= &&3, tha2 dof, Add" 3 A&
AL AE T BT Fes T AW FAE FHsA AHATA,

A SAHLE o|FoAH, A HA¥E 4
= 2 FAY EAY slafet =
1% 71 Sl 8A43tEo v 53], FA arbitrage)v TAMA T

™
=
%



gofoll wet SAAANA ARH FARprivate judge) HE= A AsH
T3t EAS sjiAsteE WAoot ol ZE2A Yol =Tl
7IM T 3tHE, TAv BAA I AlYs F8 S Z ol
FAN EE FAFAHAR(AY FAJSE FA)olA EAS T3
= ol FAAE #dE HE OE O AY #Fel wg FA #A
(arbitration award)s Wel™, o= AR} kel 58 0o] o] A T4
7l (A=A, 2022).

o

w3k, ZA(la meédiation) S EA o] Akt A S sl AJAES F A7)
= éi}i 23 = AR AEstAY JAE dARAE IF &l wet
AHE F Aok 22 A o] oiYegr £A9 ZdS Folfo] &
ARALEO] AAH o m AR A S I EE F5 9SS
52 zA(La médiation conventionnelle)s} APHZA ZA(La meédiation
judiciaire) 2.2 U™, AE5x =L =HZHQ A3AI GAAES] ols|@
AE EFsAA s T3 ALY 24 s =S 55 PHolblE

A, 2022).

w3, 3hef(la conciliation s GARAFEC] o ztolE AYFSHA s A s
Al

A5 AR AL Hestel gelo) Sl ARsE AYOE, =
ok FAsHE 2el Ao Ul BAY FARE WEY W 3

3)
Agore mAGTh Sale PR BYe 2T A ekw, T

A7k $8T F Qe HANS ALBTHAEA, 2022,

52 HEAL’ expertise amiable)e 7|&Z o] A QA A A Ao of
I AR HoR, AUoR HAHD HYo] RFHCT. I
collaboratif) & QWALAL) HE w8 e HIAF 719 AW
o2 3 P AAolth FAREL FAE 5 A
st71 2 of&stm, WIAeE A3 Eee W 3 %*o(assmted
negotiation o2 %=  EHT.  wlxE o %
participative)= A3 WA |2 FXI
FARSA AslR Lol wel HAe ¥
AE TAE AAZ A FA, 2022).

Q) =
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¥ ADRE F=2 "Izt FA4 4o "AL 9 GAY EAS sfdstr] ¢
Sk W7tE ADR A= FHE T3 @& g dA7IA FHE ADRES
S8t HEY WEA 7|dte] EA)8tA] ¥t = ADR 7192 1698
W Z=A9H(Arbitration Act 1698)Z A<# 2@7MA T, ARl ou] g
ADR 19708 SRSt 53], 1975 18 H 3% (Employment
Protection Act)e] AAS 7|Ho =z 3 W FA v~ AE$]<U3](ACAS)
7} ADR 71#o 2 HYgHFon, o] ACASE 1§ 9 =ARAY #dd
ADR 7l5& T AHAFA, 2022).

1980 @t el = 9= oA ADR &oi7} dg AL&E7] Al AL
1990 @ d) %=7FA ADRE| AA| &8 AgHo|dty 2=t 1990d FHko
— AW (Arbitration Act)e] AA I A AFEe WSy oyt 1996
ZAHY AAF FAo FxEH Lord Woolfe] Ao that RuA's HA
o] MAl BA A uvpx|w ko Zajol Hae 7zt 1999l A F
H TAPAAPH(CPR)S ADRS WA t&lol] WAstaL, WAbaE dap A A
B Ed T2EZS =935 5 Lord Woolfe] 78 Az& wkd k(A
F4, 2022).

2022 d 0 &y E g FAHY Al1a 712 ADR AdE-S diAsks
ol o EANAE =Ystar Atk FAl A% EAMEALS 2AHA=
£ 7IRto = stH, EA ARV 2AHQe ¥ S Whol AEH 07 JAS
B BALS ddsts AES ZFxsta YA EFA, 2022)

YooM= WZFE ADRo] &A=l AN IAHEY ADRE 4|71+
AgAoltt. =9 ADR A& FE WA
7N & o7 I{HE & At FA A FE S (Chartered
Institute of Arbitrators: CIA) AF o]$<l 1915\ dF¥ ¥I+E ADRo] o743}
Fom, 1984 dd= v 2 2AHLS F=3F= FIRM(Forum for Initiative in
Reparation and Medication)e] AAE A1, o] 1991 o= 'Mediation UK’
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= mAo] WAHATG Mediation UKE TheFah Roke] =42 +asty
bl

HAZ 9 AMulx E2 F4S 93 S5 AMgont, 20060 #H A =
o} 1989dcl= F§, R¥, 9%, s Eoko] AEA<2 ADR Groupe]l A H
ol dAl= ggst FEope] EA

ADR Group< %1%
38kaL ME}(*E‘%*H, 2022).

1990do MHy" FHZH FEAAAE(Center for Effective Dispute
Resolution: CEDR)E Al#te = F=9f "Ity ADR 7|75 1999d ®IARA
ZAH(CPR2 AAS AZZ B& =Sty CEDRS IR 7| 724 A
At 20, 719 58 e E ADRS F3sd, 9y 33 71# 3
I FEo] FHI ol mmHe HolHolrt. A, Il = 4059744
71z ADR 7]3#e] 9= Jom, o5 HEZREH i AAds A
@i ¥ 71, V1Y SoEREH Awe AYTA v EA, 2022).

= CEDR, ADR Group S9]
2k 7R 9HL U
oA A3 ADR 7]
= xﬂ7]7} W Q38 Eo|at
ATk A H2U AEs FEIFE S Y ARAE

Zme 445 75”

i
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o
AT AANFE AUE SART DA Srane AL S
A AT, A2 WEC EdHHEA TAYS oA 3
Aol ot A2 71870 AFE Ao 4Rt o]#F ADR Axe &
s 2% 34 A4e AL 5 Ye 719

@ ADR A<

YZo N Theke M7 ADR 71%o] 2EHT o fEdoz &x
=, FA®, A, 24, F94 @7}, e, AEs A, 27 F94 A
Nz, 24 -FAMed-Arh) 5ol Utk §RzuT FABL F2 TITL



5ol tigk ADR 7)< St 582N A= 7 T3/ |3EE AXF
AW E2e] Bt 3 2 99y, gASE 193" FJAY

U %Y ADR2 2000t o] %o Hxp F4tE i Aty e =A==
A AR AT HA A AFERQ O, 1948W THAM I Y] Ao
Ao 7 2AHA=7E rtEEH A 195190l = =5 A Y =3 THAEA
= AT UrA 2ZAEE T ARl AAEH WA=
o] 71z7F &¥H AT 19409t FHkRE x5 A 2= sl ADRO]
=ydEReH, 19609t e = &4, &vA, FF3EA8T 2 A &4 S
A& f3ll ADRo] A& A4 EA, 2022).

[ —
o]
[\
DN
c

(%]

19700l &= "FABAA W el AR B3P ADR A=ZA 3, =
q, 24, A4 5e FADOR, o]F Fa) B4 A Sol sAHL At
19720l FYTAUANUI G EXNZHAANE SHs FASEA
JUs 2 3o Aus

Hol gow, FH #
2022).

20040l WY ADRe] % BAstsE A@HoGEd, AR 9 B
AaNd ko] ol Exol e WEADRH O] A
#A4o] U@ ADRel BAH o= Sk |24 1
& AFAEI =YL, 53 ADRME /MOR & oAz MEE

A= =AHAHAHEA, 2022).



@ ADR 7]

S ee 2
AW ADR 7|7 FAE $ARAL Gl TaSAUYs, A4
ANRAAAE, BAANALE, TG D AW =FALE, FNALAE
o] Fad 4o i

off ofl & %

ADR 7|79l &8s 9dsl= 19723 EA =

o, A E FASEYAAE, Ao

2 AgAX A 2ol wtet FAAAAE T3 Yok o] AYIE 23,
sal, A4 2 FA 5L BEs] BFRAL AR} Qov, 53 23
o] 7 WM ol §HL Ytk WA AT PR SERANE FoA
A8} gz os Ao Aol BATF tE ADR 4FS Y

. BA
AL = AY LA ZAE Sl o] ol ABA EA
3l THAA AN Adet, 2R A el sl o] F) ek TA
" T 27FA §38 ¢ ADR& Aldstal AtHAFA, 2022).

G ANFARALANE AR AR FIAUTARAAAE
SERHY XY EERA AUIARPAAI} gom, o sue A
MBAY EFel BE BAL F2 wYsha Aok @ FAYAFAES
LEALEA HYAE, A8 WEAE ADR AEH 5 tEAel Uk
ADR 7172 2eld ITHAZEA, 2022)

@ ADR A<
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20043 AHE dEo] ADRH(A1ZR)ES ADRE "% Aol gatglel
RA RS sfAstels SAAEeA FHE A3 AYe T AL

Rl ofl

o

zzlshs A2 golsta Aok WUY ADRS T2 WAZRY, THIEF,
Awg e Fol AeHT Ak BFE ADRS 59 YAt B4
oA FEH, 7 slBe] SAel w23 YA FAES YL
FA AU JATHA EA, 2022),

kl

¢

YEL A¥rA o= ADRS YA /Mdo=z sty doeH, oz <l
3 ADRE| &2 =, 9=, 2Z2 53 Blaste 493 AdH o =
3], Tlls=AALI = Tz QAR ool t =4, e, T4, AH=
TASH, o] FAME 2o M dE A AT °] fds= U7
24, FEd TLoz A% TR A= A3 BAS vFL ATk AW
of =Y FHAS= Bal, =4, TAE G, Ieli= el ol
FAA A TAS AR I EAS AAF R S EE =
= Tt dAon. =HL =4ALI I AR Dol Jidste] dE e
7’k AR S Fot EAS siAsk= ZlolH, o] Fol= WAL A
°oF7 FLR aEE Zet A TARA ATl dEE st
FAAEC] Fote EEste] EAS sAste AAm, SAETA= GAA
oA FEHe FAdo AR Ad AT A ARz vAY,
Y AP FAHE AF Fafol thk Esfuldel B3 ZA A A A A3
7h S A3 5de A sk Aol (&4, 2022).

o] FAA 7k B

Aol GAASL FAA] BHEA BDL BE
AASk @k selel A D FAE
3 Aol FANY T FANYL AGH, o5 4AY o

ADR AHxzxE ZZ 3o stHAFA], 2022).

o
&
I
>
£ do ox ofN rE oE
2 o ot X L oo

5. 1]= ADR ¢%7]% B4
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o)A ¥, e =7lol4 ADRES AIFHow Bgsla e FAolt 1%
ol /% ADRo| 7} &43 5 R E DO PR
Wste] wh Al obrzl

o it
20
]
o
N
=

(D) Axr=xA3}s) 7] IHEMCS, The Federal Mediation and Conciliation Service)

‘Az 5 7] HEMCS)' 19473 Taft-Hartley Woll w2} WzHEE9
EARZE A sAES Ayl fE AgEHAT. olF 1978l o3&
FMCSe] dF-E guiste] el wxl A% 733 =523 dig
ADRE Al-&shA dlom, 1980del= ml= A U =5 &4 2=
Hgto] it 1996 dol= A EANAH o] FTH= o] FMCS
o] 9 HHYE v FHAAHY. A FMCS= ADR¥Y Z5HE & HAE3F
o2 @ddte mH=oA VM & FHZ FEUIHeE APy o
(FMCS &3 o], 2023).
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W O

FEDERAL MEDIATION &
CONCILIATION SERVICE HOW CAN WE HELP YOU? H

HOME ABOUT US SERVICES RESOURCES NLMC INFO VIRTUAL SERVICES

Resolving Labor- Building Labor- Alternative Dispute Education and Outreach Arbitration
Management Disputes Management Resolution for

Relationships Government Skills Development Training Requesting a Panel
Collective Bargaini

o ?C .W argaining . 3 FMCS Institute Arbitration Policies and
Mediation Effective Contract Workplace Mediation Brotatiies
Grievance Mediation Administration i FMCS Collaboration with
I L A‘ ministrative Program Universities Information for FMCS Roster
Effective Communications Disputes

Alternative Bargaining Arbitrators

International Services

Processes Labor-Management Facilitation Information on Joining the
Partnership Buildi i

Technology Assisted Group itinbinlnu ol Dispute Resolution Systems o Arbitrator Roster

Solutions -TAGS Organizational Development Design Conferences and Workshops Arbitration Contact
Repairing Broken Regulatory Negotiations Infofmation

Relaticnships .
Public Policy Dialogues

a3 FMCS =do]A]
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FMCS W& Z53e d74e 24, 84, A4, A3 F9 o4, =34
1A 5 g FAd g AAE Ze W didHusE AFsta o F
8 EEJ%QE‘“ 40X 7B =R - ag 2H Ve AAH, 2H7)E A
WS A4, FF Ve Ao Jon, FEH AT A Ve, AW A
75 U Y uE S AFE Z9EH Ao =3 4 |He B .
TAEGS 1HEl wEY 4% A S-S ATy, FMCS 23Hde Al
T Z2ARAY Zed JdFS FHAT7] A8 A 3F 2 2 4dd =
A -MELS Aok By oty Z|#HE9 oot fAFd Fo st
71 TRE Y 9EE wS ZES ATt Aok FMCSe 69 e At
2l 23Q00e 18ty PR z=0Y FA ALE st glor, AAE 60
Mol 71| 2AAS A-Fsta Atk Buk ofy, WjF EA o s E
Webs B35 fdl “HA A E Aldstal 9lor, ol ENE Al ~H
< MAstz FA B, FUtE A AFEEQ] AgSs FHEsi 2 I
(FMCS &3 o]#], 2023).

o] IF7RALAYIE 19348 dx %W gt Agd vz
AR SP7IReR, v 0 e 8 FF 44 BoplA =4 #AE £2
3 dge Sy wE5Ho ne) 9UsE WA BHS anHoz o
Pakr] Qs BA A Z2AMAE AFs o, 74, &5 21, 9
T FHE nFOoR T BE AL AAHolI A&sAl dsta
ATHNMB &3 o] =], 2023)

A= =7t AS s dE @ ol AWstal v= do] oIt 319 o]
AFE7E oy, 3P ELS dutF o g dpd ogFAE ~x2 A3 3d
712 AR ET oAk AU A9 +Fe AHE WEFS AAste F



gg Atk A9 TAY 24 Tz G2 FYSC Qov, A 519
of 4ol 2RI YUtk o] TA AYL oAE FHACIY R

'—

23 6%, HE wo] ol iy AH2E =93 H54d 938, =4 9

el 2~ A4 219, A4 69, Chief Financial Officer A& A{H] 2
W Chief Investment Officer A X AH] 2~ AF4A 5 T O =2 U
A A ATHNMB =3 o] =], 2023).

>
_‘

P
=~z

National Mediation Board
As of October 1, 2022

Board Members

Member Chairman Member
Gerald Fauth Il Linda Puchala Deirdre Hamilton
I : I
|
Program Offices i Support Offices
1 1 H !
I ! I
Office of Office of Office of o Office of Office of Office of
Legal Affairs Ar ion Services ane Al Administration Fiscal Services Information Services
(DLA} (ons) (OAS) £ (oA) oFs) (o5}
Maria-Kate Dowling iohn Livingood Terri Brown Michael Jerger Michael Jerger William Fumey

Genersl Counsel Acting Directoral OMS. Director of OAS Acting Director of Chief Financial Officer (OFO)  Chief infarmation Officer (C10)
A

Upauted: 10/3/2002

oo w7t LE ] Fo e B4 29 us TP 9
o2 vdrh 24 Aulzs Fo, A9 73 3 203 #EE Fo 84
of ik A&ty H-dg 24 MulAE ATy, ug T2 I8 249
o w& 9 Z2a% AEHFHA MRS i B4 HE 595 FHAII
A% Aolth olF 9a AYLIE =4 AEH T S8 Z2IH AL
e ws, 94 24 A4 s AT T 38 2233 AHE AlE 59
T E&PUTh =3, V13 A71H A AE 3]s AHS ] A
g &y Ade Brista sAstH, =4 Y 2F g wse= AT
At olF Bl HF FVMEAALIE w4 BAL 255 ddsa =
g T2A2E AKZHoZ JfAdeal JATHNMB &3 o] %], 2023)

(3) 273 5 H(EPA) 45 <l 32 M (CPRC)

)= 74 B 5 A (EPA, Environmental Protection Agency)2 ¢ EA)
bt A4 veld wAsE 1% 2 18 #F 18 FH FAE Y
S oAetal sidstr] fdl ADR Abge dAskal vk ADR o4

fo 4z #2
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w4, A A, A g, 3 R A AP FJY =4, s7F I, Al

1 b
T9 5 oI ok do, At B Hea #d, olsjaAA o, 8,
A% 58 THAHEPA F¥ )R], 2023).

‘.‘;EPA Erg\‘i;tifgsig?r?tsal Protection Search EPA.gov n

Environmental Topics v Laws & Regulations v Report a Violation v About EPA Vv

CONTACT US

Environmental Collaboration and Conflict
Resolution (ECCR)

CPRC is supporting clean-up efforts at the USS
Lead Superfund site in East Chicago, Indiana,
by strengthening paths of communication
between residents and the federal, state and

local governmen t.

o Learn more about the CPRC
o Read our success stories

T3, EPAE ADR AF29 dx o=z HHo 7|4kl k& #3=H 2d-A
xA, &5 A4, AR A43 dx, AAAd, /AR, AAA, olFA
N 7(':5] Z_—:}__%‘% 01]]:]0]-9

| A3t ATk EPAE $32<0 A3Ae d8S T &

= X 2|22l ECCR(Environmental Collaboration and Conflict

Resolution) & &4 3ta ¢vh. ECCR Z2 183 e 2S5l aAdg =S
Tl gk Eokel FAlel ﬂ%d x4, A, ¥ 718 AHEsta s

ok o] ZEIORMLE 1A, uF, Z}" EA #g T3 dHdE A 4

ECCR 71#‘4F4—t— A& vlusty JHRE FstH ADR

wokollA Ha Fe Y& AFsta JATHEPA &3 o] %], 2023)

H

SHE RS2 2000 &4 EA4 2o #3 g4ME waPsie] ECCRY
2 QL AR X8k, 201280 FAE AAMdAME 2 &4 g9 4
A #AY JVleS S =S g7skal Atk E=3, EPAE 1980 d SRt
of ADR ARgoll thgk A& wxstar, 19860l 4 d& Z=a3S
Zete] ADR& E3Z o= Z83t7] AT 19993 0= 25 s 2aAl
HE AYste] 374 Z2AHES} #dd EAS st ddsie o =
< F3 JTHEPA E3 o)A, 2023)



3 gtk o AHE BAREH A
o FolE F3l BAE AMHOE A © slelstn JTHEPA Eo]
A], 2023)

(4) =273 BEAAME|(National Center for Environmental Conflict Resolution)

1998doll AAH “HHFAE 2 Fve &Hg HHEmergency Planning
and Community Right-to-Know Act, EPCRA)“o| &}, 34, &3 EA, H
AZA T BHEE B A ARAS AFsHr] Y8 FHIAEAH A
E](National Center for Environmental Conflict Resolution)’ 7} A% ith.
dAF UL AW o] AT MAS A A HIsk, Aws
s, €43 =4S 53 ECCRS AdAoz 83 & ==
AFUHETHEZ EAAEH S5 o)A, 2023).

ol
O
-
k1

o] AMEE 1992 Morris Udalle] 7}l 847, 32 EX, AAAL
M 9Fe Ze] A8 MRE 5 F 19 Udal Awe] 2% 7w
o2 £YHI Atk MEE 4T, Bk ZA2 A, 23, 27, ol
AR 2% 5 O 2F A2 BF AM2E AFSH, ADR 71 L
Y U FHS AP wHEA Teade edstn Utk o A= o
W ognet BEE mE B4 2ol ud PAAT Anzs AFEH, F
B A FAE B3| BAE A ° BN HIARAA

AAEAANE = =23 2AQA HEE FA L, 458 24 dEd WES
= (Native Dispute Resolution Network)E &3l HZ-Aw-3 AR 719
=314 g EA Ao did dEHd AAS FASL Ao AlE=
=HAQ 7Hog2A, 7|Ho] FTHA ASAE HEsAY A I +
UEA AR =Fo] A 45, 7|#e] F EYXY ZAE A=
= 8% A¢ T Odd AFolA 24 AMH=E AFIHTHEE EA
AlE] &3 o]A], 2023)
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